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1. Ly do lua chon de tai

Ngudi bénh thiéu kién thurec,
L . . L - _ Ki nang tiém insulin
Ngudi bénh thiéu su ho trg, tu van kip thdi------- )

Ngu&i bénh
@® tiém insulin
tai nha
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Hinh 1. Hinh anh bién chi’ng cua ngudi bénh.
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Hinh 2. Hinh anh diéu dudng tu van trudc cai tién (tu van bang IGi noi)




NGHIEM THU NGHIEN CUU KHOA HOC & CAI TIEN CHAT LUONG 2025

2. Muc tieu

*Muc tiéu chung:

-Nang cao muc do kién thuc va ky nang thuc hanh dung vé tiém
insulin tai nha cho bénh nhan dai thao dudng dang diéu tri tai bénh
vién.

*Muc tiéu cu thé:

-Bénh nhan va ngudi nha dugc hudng dan cé thé thuc hién ding quy
trinh tiém insulin theo kiém tra danh gia.

-Giam cac bién chung tai cho( sung, bam, tu mau) do tiém sai ky
thuat.
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3. Giai phap thuc hién

" Thiét ké
Khao sat < : , . s
danh gid ky poster, Trién khai banh gia

thuat tiem video, tao thurc hién két qua

insulin

ma QR
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Giai phap thuc hién
3.1 Khao sat danh gia ky thuat tiém insulin
e Nhom khao sat trong 50 bénh nhan dang tiém insulin tu 01-03/2025 tai
phong kham noi tiét va phong kham no6i tim mach.
Bang 1. Bang tom tat khao sat danh gié KT thuat tiém insulin

STT NGIDUNG  lcHITIET
_Thdl gian Thang 01 - 03/2025.
PIRNSS lugng 50 ngudi bénh.
E Hinh thirc Hoi va phong van ngudi bénh.
Bang kiém Panh gia 15 yéu t6 (tuong 'ng 15
cau) thudc 3 ndi dung (chuan bj dung
cu, thuc hién tiém, sau khi tiém).

Cach tinh két qua O moi cau, tinh s6 lugt ngudi bénh tra
|I0i dung/sai.
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Giai phap thuc hién

Hinh 3. biéu dudng khao sat danh gia ky thuat tiém insulin tai nha.
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Giai phap thu'c hién
Bang 2. Két qua khao sat cua 50 nguci bénh tiém insulin tai nha (Tu thang 01-03/2025)

STT NOI DUNG DANH GIA SO Iwo't NB tra |0'i Ty I1é % dat
DUNG SAI

I. CHUAN Bl DUNG cU
Ve sinh tay truwdrc khi chuén bj tiém 23 27 46%
Chuan bj day du: insulin, but/0ng tiém, kim, cOn, béng 46 4 92%
Kiém tra han str dung va loai insulin dung theo chi dinh 31 19 62%
Kim tra insulin (mau sac, lang dong, |ac nhe néu can) 24 26 48%
Gan kim dung cach vao but tiém/6ng tiém 50 0 100%
Il. THU'C HIEN TIEM

Lura chon dang vi tri tiém (bung, dui, tay...) 10 40 20%
Sat trung vi tri tiém dung cach 22 28 44%
Véo nhe nép da tai vi tri tiém 13 37 26%
Cam but hodc Ong tiém dung tu thé a7 3 94%
Pam kim vao da v&i géc dung (90° hodc 45° tuy vung tiém) 49 1 98%
Bom insulin dung liéu, gilr kim 5-10 gidy sau khi bom 9 41 18%
Rut kim nhe nhang, khéng xoa manh vung tiém 50 0 100%
Thay d0i cac vi tri tiém tranh 1ap lai vi tri ci 15 35 30%
l1l. SAU KHI TIEM

Huy kim an toan 18 32 36%

Bao quan insulin ding cach (ngdn mat, tranh anh sang trurc ti€p) 23 27 46%
TONG 430 320 57%
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Giai phap thuc hién

CHUAN BI DUNG CU THUC HIEN TIEM

V@ sinh tay trudc khi chuan bj tiém Lwa chon ding vi tri tiém (bung, dui, tay...) SAU KHI TIEM

Thay d6i céc vi tri tiém tranh |3p lai vi tri cli Sat trung vi tri tiém dung cach

t iém/6ng tiém 109 Chuan bj day dd: insulin, but/éng tiém, kim, con, héaeg

93%

nhe nhang, khéong xoa manh ving tiém 100 Véo nhe nép da tai vi tri tiém

Bom insulin dung liéu, gitr kim 5—-10 gidy sau khi bom Cam but hodc 6ng tiém dung tu thé

9%

(o]

Huy kim an toan B3o quan insulin dung cach (ngdn mat, tranh anh sang truc tiép)

Pam kim vao da vdi géc diung (90° hodc 45° tuy vung tiém) W bing M Sai

ac, lang dong, Iac nhe néu can) Kiém tra han st dung va loai insulin ding theo chi dinh

Hinh 4. Biéu d06 ti 1&é dat Hinh 5. Biéu do ti 1& dat cla “Thuc Hinh 6:Biéu do ti 1& dat
cua “Chuan bi dung hién tiém- cla “Sau khi tiém”
Clrlll
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3.2 Thiét ké poster, video, tao ma QR:

Dua trén 3 ndi dung khao sat danh gid trén nhédm xay dung poster hudng dan
ngucoi bénh dai thao dudong tiém insulin gom 4 ndi dung sau:

* SO d0 vi tri tiem.
» Hudng dan sur dung but tiém insulin.
* Cac Iuu y khi tiém va cach bao quan thuoc.

* QR code xem lai video hudng dan tiém insulin tai nha.
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3.3 Cong cu thiét ke
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Hinh 4. Nhdm s dung phan mém Canva dé thiét k& poster, video
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Giai phap thuc hién
So’ do vi tri tiém Insulin

Mat truwéc Mat sau
— —
Vang mat ngoai
phia trén canh tay 7.5 cm
1|2 . A
25 0 r) 5 <ds 3 9
a7} as 3 j=s .
SHig iz
2150 s1ss I
} 7.5 cm Vang lung
Vang quanh rén \ (
cach ron S5cm I 130.a] ‘ 7\
1 < 3 4 = S 16 | 15 20 |
1 10 =] 8 7 i
Vang méng
1314 | 5P | 17 |8 = B i 0
12 | 2o 24 | 23 27
21 I 22 23 | \10cm
J? 27 J 28 a2 \> 36
2s|2s as|3s
27 |28 37|38
Vang mat trwdéc 2a 130 -3 )
ngoai duoi \g 3a S anl
)3z 21
MSi 6 duoc danh dau sé - =j*f Tiém luan phién theo thir tw
-1 = trong trng v&i mdi vi tri tiém ] giap vnécE hap }hu.insulin
(tiém theo thir tvr tir nho dén ‘ dwoc hieu qua ,giém nguy
Ion va 1ap lai) mbi vi tri tiém co ton thurong mo nhuwr xo
10 cm{ cach nhau kfba'ng 3cm chai.tu mau hoac bam tim.

Hinh 5 . SG d0 vi tri tiém - Mat trudc

NnnckEar
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HUONG DAN SU’ DUNG BUT TIEM INSULIN

a3 Lam am va
déng nhiat thuéc

=

Lan ron bat iém Di chuyén b ¥én xudng 10 Ian
10 Ian cho dén khi dung dich dong nhat
iy’ iy
©) Gin kim ~ E
k‘ r A
Van kim thang Thao ndp Ion Thao ndp nhd
va chat vao but tém bén ngoai kim bén trong kim
eﬂuéi bot khi . ( ¢ o
L i J
ot I . ! t_/ ( = S —
Xoay nit chon Béu tiém Hudng kim ién trén, g3 nhe An ndt bam liéu ém
& chon 2 don wi vao dau but tiém vai lan hoan toan

O Dinh liéu tiém

Vi du:
24 don vi

Xoay nut chon liéu tiém & chon sé don vi ban can tiém theo y lénh cla bac s7

Rura tay sach,
sat trang vang tiém

Dang kim tiém maéi,
thay kim sau
moi lan tiém

Luan phién vi tri tiém
mdi ngay

Khéng tiém vao chd
swng bam hay
chai cirng

Bao quan insulin
trong ngan mat ta lanh
{2-8°C)

Buat tiém da s dung,

O i p - dé noi mat,tranh nang,
Tiém thudc et khéng dé ta lanh.
| o & 45 T querorxem
An nit bam §éu tiém xudng hoan toan dén khi  Gilr nguyén kim Bua kim vao trong nap in van thao kim ra. £ - =
s khéng nam ngang voi vach chi iéu tiém it nhat 6 giay day ndp bat tiém va bao quan noi mat HUONG DAN TIEM
=] . INSULIN

Hinh 6. Hudng dan s dung but tiém - M&t sau poster
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3.4 Trién khai thuc hién huéng dan cho ngudi bénh

4 \ N/ “\‘ ) .
Xac dinh nguoi | | Phanloai d6i | | Lénkéhoach | (Thuchienty | [ N n
bénhtiém = tugng hudng = tuvan phu = van va ghi - 1d a?m Jid
- insulin dén  hdp | |nhan B
\, / \ J \_ : Y,

Hinh7. Quy trinh hudng dan tiém insulin
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3.5 Thuc hién tu van va ghi nhan

Hinh 7. Diéu duSng s dung Poster huéng dan cho
ngudi bénh
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* Tom tat hoat dOng cai tién clia dé tai
Bing 3. Bang tom tit cac diém cai tién

Diém cai tién Trwd’c cai tién Sau cai tién

) Hudng dan bang I8i n6i kém
Hudng dan bang IGi noi poster va QR code xem lai
video tai nha.

Hudng dan tiém
insulin cho NB

- Cach xac dinh vung tiém an

A n - Cach su dung toan.
NQI dung tu Van ’ - ’ = A N 9 N = N - ’
A . - Cac vi tri tiem - Nguyen tac luan phien vi tri
tiem insulin : : n . n
- Bao quan thuoc tiem.

- Cach su dung but tiém .
- Cac luu y sau tiém.
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4. Ket qua

+ Ti 1€ bénh nhan va ngudi nha dugc hudng dan cé thé thuc hién ding quy
trinh tiém Insulin theo kiém tra danh gia dat 93,2% .

« Cac bién chirng tai cho (sung, bAm, tu mau) do tiém sai ky thuat tir 42.6 %
giam con 6.8 %.
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Hinh 8. Két qua trudc va sau cai tién
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Bang 4. Bang két qua khao sat cia 50 ngwdi bénh tiém insulin tai nha (Tt thang 01 — 03/2025)

NOI DUNG PANH GIA TRUO'C CAI TIEN SAU CAI TIEN ]

SO lvgt NB tra | SO lvgt NB tra o

. Ty & dat . Ty & dat
DUNG SAl DUNG SAl

I. CHUAN Bl DUNG cU

V@ sinh tay truéc khi chuén bj tiém 23 27 46% 40 10 80%
- Chuén bj day du: insulin, but/6ng tiém, kim, cOn, bong 46 4 92% 50 0 100%
- Kiém tra han str dung va loai insulin ding theo chi dinh 31 19 62% 45 5 90%
- Kiém tra insulin (mau sac, l&ng dong, l4c nhe néu can) 24 26 48% 47 3 94%
- G&n kim dung cach vao but tiém/Sng tiém 50 0 100% 50 0 100%
Il. THU'C HIEN TIEM

- Lura chon dung vi tri tiém (bung, dui, tay...) 10 40 20% 50 0 100%
Sat tring vi tri tiém dting cach 22 28 44% 50 0 100%
I véo nhe nép da tai vi tri tiém 13 37 26% 47 3 94%
- CAm but hodc Bng tiém dung tu thé 47 3 94% 50 0 100%
Dam kim vao da v&i goc dung (90° hodc 45° tuy vung tiém) 49 1 98% 50 0 100%
Bom insulin dung liéu, gilr kim 5-10 gidy sau khi bom 9 41 18% 50 0 100%
Rut kim nhe nhang, khéng xoa manh vung tiém 50 0 100% 50 0 100%
Thay d6i cac vi tri tiém tranh I3p lai vi tri cdi 15 35 30% 50 0 100%

I1l. SAU KHI TIEM
14 H[]y kim an toan 18 32 36% 27 23 54%

15 BAo quan insulin dung cach (ngdn mat,trdnh dnh sang trurc 23 27 46% 43 7 86%

tiép)
TONG 430 320 57% 699 51 93%
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CHUAN BI DUNG CU THUC HIEN TIEM
V& sinh tay trudc khi chuan bj tiém Lwa chon dung vi tri tiém (bung, dui, tay...)

Thay d6i céc vi tri tiém tranh 13p lai vi tri cii Sat trung vi tri tiém dung

> but tiém/6ng tiém 10gdg o, Chuan bj day d0: insulin, but/6ng tiém, kim, con, bong
Rat kim nhe nhang, khong xoa manh vung tiém 100% Véo nhe nép da tai
o/ % . 100< 00% ,
94% " Bom insulin dung liéu, gitr kim 5—-10 gidy sau khi bom Cam but hoac 6ng tiém ¢
sac, lang dong, 1ac nhe néu can) Ki€m tra han s dung va loai insulin ding theo chi dinh
S Dam kim vao da vdi géc dung (90° hodc 45° tuy vung tiém
SAU KHI TIEM goc ddng (90" hogc 457 tly vung tiém)

HUy kim an toan
B DUNG W SAl

Hinh 9. Biéu do sau khi tiém
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Ty |é thuc hién dung quy trinh tiém tang sau khi thuc hién cai ti€n da tang tu
57.3% lén 93.2%: tang 36%

93,2%

57,3%
42,6%

6,8%
e

Trwdc tu van Sau tu van
B bung W Sai

Hinh 10. Biéu d6 ty Ié dat dung quy trinh tiém trudc va
sau tu van
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Bang 5. Bang két luan két qua dat dudc theo hai muc tiéu deé ra

STT Myctiéu _______ Kétqua ________ Danhgia_

Benh nhan va nguwoi nha dwoc hwong
dan co the thyc hien dung quy trinh tiem
Insulin theo kiém tra danh gia.

Pat 93,2% nguwoi bénh
thwee hién dung quy trinh

Gidm céc bién chirng tai ché (swng, Ti I& bién chirng gidm

bam. tu mau) do tiém sai k§ thuat. con 6.8% Dat
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5. Két luan

Tinh duy tri:
» S dung poster dwa vao quy trinh chuan tai khoa kham bénh.
«Chi phi in poste c6 thé dwoc duy tri bang kinh phi thwérng quy ctia khoa ma khéng can ngudn bd sung.

Tinh nhan rong:

Poster ngan gon, hinh anh truwc quan, dé hiéu cé thé trién khai tai nhiéu khu vwc phong kham va céac
bé&nh vién cung hé thong.

Két hop véi ma QR code gép phan tadng hiéu qua truyén thong.

K& hoach tiép tuc thwe hién va danh gia hiéu qua dé an cai tién chat lwong.
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VIDEO HU'O'NG DAN SU’ DUNG BUT TIEM INSULIN TAI NHA

HUONG DAN SU DUNG BUT TIEM INSULIN TAI NHA | Khoa Khém B&nh Hoan M{ Binh Duong



https://www.youtube.com/watch?v=FJ5LkuwGYlc

wgm HoanMy

Binh Ducng

THANK YOU?!

NGHIEM THU NGHIEN CUU KHOA HOC & CAI TIEN CHAT LUONG 2025



