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THONG TIN DOAN KIEM TRA 

Theo nuyet dinh 	1242/QD-SYT ngity 19 thing 10 nam 2023 ve viec Thanh lap Doan kiem tra, danh gia chat liming 
benh vin nam 2023 g6m cac tharth vien sau: 
1. Ong Nguyen Van Thircmg - Pho Giitm dee Sec Y te: Tn.rong doan; 
2. (Mg Nguyen Thanh Nggc - PTP.NVY, Se Y te: PhO doen; 
3. BA Nguyen Thi ThUy - P. TCCB, Sfl te: Thanh vien; 
4. Be V6 Thi Theo - P. Quart Lt Dtrgc, S&Y te: Thinh vial; 
5. Ba Nguyen Thi Mai Phucmg - P.QLCL, BV DHY Vinh: Thinh vien; 
6. Ong Nguyen Tuibi - TP.QLCL BV Nei tiet tinh: Thinh vien; 
7. Ong Nguyen TM BM Dot - TP. 1CHTH, BV Ung 	Thanh vien; 
8. Ong Rom Anh 	TK. Xet nghiem, BVDKTP Vinh: Thinh vien; 
9. Ong Nguyen Ding Khanh - K.BM,DotICSNIC, BV Ung buoy: Thanh vien; 
10. Ba Binh Thi Quynh Nga - TP.Dieu dtrang, BV Sin Nhi: Thinh vien; 
11. Ong Nguyen Thanh Nam - PTP.CNTT BV San Nhi Nghe An Thanh vien kiem thu Icy; 
12. Ong Throng Tien Hung - P.Nghiep Y, So Y te: Thanh vien kiem thu Icy. 

TOM TAT !CET QUA DANH GIA CHAT LITONG BtNH VItN 

1. TONG SO CAC TIEU CHf DISOC AP DUNG DANH GIA: 82/83 TIEU ciii 

2. it Lt TIEU CHI AP DUNG SO WI 83 TIEU CHI: 99% 

3. TONG SO DIEM CUA CAC TIEU CHI AP DUNG: 362 (CO 14 se: 392) 

4. DIEM TRUNG BINH CHUNG COA CAC TIEU CHf: 4.40 

(Tieu chi C3 viz C5 th he sd 2) 

KET QUA Cl-JUNG CHIA THEO WIC Mire 1 Mim 2 Mut 3 Mire 4 Mire 5 Ding se lieu chi 
S. SO WONG TIEU CHI DAT: 0 2 6 30 44 82 
6. % TIEU CHI DAT: 0.00 2.44 7.32 36.59 53.66 82 



BAO CAO DOAN MEM TR& DANH GIA GHAT LONG BtNH VItN 
NAM 2023 

I. KET QUA DOAN KIEM TRA, DANH GIA CAC TIEU CHI CHAT LONG 

Mi 
se CM tiEu 

Berth AO 
ty dinh gii 
NAM 2023 

Doan KT 
danh gia 

NAM 2023 

Chi ...A. 
de' 

A PHAN A. HiniNG DEN NGUOI BENH (19) 
Al Al. Chi den, don tiep, Wong dan, cep cat ngueri benh (6) 
A1.1 Ngtren benh dugc chi dart di rang, don tip vi htrang dan cg the 5 5 

Al/ Nguai benh dtrgc cher dgi trong phong day dit tien nghi vi duck van 2 
chuyen phi hgp veri tinh gang benh tat 5 5 

Al3 Benh vien nen hanh cai den quy trinh kharn benh, dap img sr hai long 
nguti benh 5 5 

A1.4 Benh vien bac, dim cac dieu kien cap aim ngueri benh kip thei 5 4 
A 1.5  Ngueri benh dugc lam can Mit Mc, kham benh, thanh Man_ theo ding 

thir ty bao dim tinh cong bang vi mirc in tien 5 5 

A 1 .6 Ngued benh dtrgc hi:Ong clan ya be tri Min xet nghiern, chan doin birth 
anh, thin de chirc !tang theo trinh hr thuan tien 5 5 

A2 A2. Dieu Icien ca sa vat chat phgc vg ngueri berth (5) 
A2.1 Ngueri benh dieu tri nOi Mt dugc nam met ngtreri met giuerng 5 5 

A22 Nguai benh dugc sir citing bueng ye sinh sach se ya day da cac phucmg 
tien 4 4 

A2.3 Ngueri benh dirge cung cap Vat dung ca nhan day di, sach sE, chat 
Itigng tot 5 5 

A2.4 Ngtresi benh duce hating can tien nglii bao dim sirc khek, nang cao the 
trans VA tam ly 5 5 

A2.5 Nguen khuyet tat &roc tiap can yen cac Ichoa/phong, phucmg den vi 
dich vg Icham, chila benh trong benh vien 5 5 

A3 A3. Mei truang cham s6c ngtroi benh (2) 
A3.1 Nguai berth dtrgc dien 14 trong Men tracing, earth quan xanh, sach, dgp 5 5 

A3.2 Ngueri benh dugc Icham yi dieu tri trong khoa/phOng ggn gang, ngan 
nip 5 5 

A4 A4. Quyen vi Lai kit aim ngtdri benh (6) 
A4.I Ngueri benh duge cung cAp thong tin WI tham gin vao qua trinh diau tri 5 5 
A4.2 Ngueri benh dugc ton Ming quyen rieng tu ca nhan 4 4 

A4.3 Ngueri benh dugc nOp vien phi thuen tien, gang khai, minh bach, chinh 
xac 4 4 

A4.4 Nguti berth dirgc Inning Igi dr chit tnrong xi hei hem y te 0 0 

A4.5 Ngtdri benh co ST kien Ethan nan, thee mac hoc khen nun duck benh .4 
vien nep nhan, phan hoi, giai quyet kip theri 5 5 

A4.6 Henh vien thy.° hien khdo sat, danh gia sir ha] long ngtrai benh vi tien 
hanh can bien phap can thiep 5 5 

B PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIN (14) 
BI B1. se twang va co eau nit hic benh vien  (3) 
B1.1 Xi's),  dims kA hoach obit then nhan lye benh vien 5 5 
B1.2 Bao dam vi day tri On dinh s6 Mang than lac b'enh vien 4 4 
E11.3 Bao dam co cau chirc danh nghe nghiep elm !than Itrc benh vien 5 5 
B2 B2. Chat lugng nguOn Mt lac (3) 
132.1 Nhan vien y te dugc dim tao Nth Oat then Ic9 Jiang nghe nghiep 5 5 
132.2 Nhan vien y ye ducic ning cao,lcy' 'ling ung xir, giao nen, y dire 5 5 
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B2.3 Berth vien duy tri Ira phat trien ben vitng chat ltrong nguOn than Itrc 3 4 
B3 83. Che de dai nge vi dieu kien, m8i throng lam viec (4) 
B3.1 Rao dim chinh sach tien Luang, che de diii no) dm Mien vien y te 5 5 

. 83 2 Bao dam dieu kien lam vie; ve sinh lao deng vi neng cao trinh de 
chuyen m6n cho than vien y te 5 5 

B3.3 Sire 'Moe, deri song tinh than cita nhan vien y tá &roc quan tam vi cai 
thin 5 5 

83.4 Tao dung mei tnrang lam viec dell eve cho nhan vien y te 5 5 
84 84. Lanh dao benh vien (4) 

84 I . Xay clung Ice hoach, quy hoach, chien hoc phat tnen benh vien vi • ding bet tong khai 5 5  

84.2 Irian khai van ban ciia cac cep quitn 19 5 5 
84.3 Bao dam chit lucmg nguan nhan Ivc quan ly benh vien 5 5 
84.4 Bei clueing, phat trien 401 nfl linh dao vi (manly ice can 5 5 
C PHAN C. HOAT DONG CHUYEN MON (35) 
Cl Cl. An ninh, trot ty vit an toan chay net (2) 
C1.1 Bao dam an ninh, trat tv benh vien 4 4 
C1.2 Bao dam an toin then ye phong chang GM), na 5 5 
C2 C2. Quin 19 he sa berth in (2) 
C2.1 Ha so benh an ductc lap day dit, chinh xac, khoa hoc 4 4 
C2.2 Ha sa benh in duqc quan19 chat chi, day dt), khoa hoc 4 4 
C3 C3. I:Ing dung c8ng nghe thong tin (2) (diem x2) 
C3.1 Quin 19 tat ca sa dit lieu vi thong tiny te 4 4 

C3.2 Thvc hien cac giai phap ting dung cong nghe th6ng tin trong (pin ly vi 
hoot deng chuyen men 4 4 

C4 C4. PhOng ngira ye kiem soat ithiem khan (6) 
C4.1 Thiet lap vi hoan thien he theng kiem seat nhiem khuan 4 4 

C4.2 Xay chmg vi Inning dan thin vien y tá thvc hi'en cac guy trinh kiem 
soil nhiem khuin trong benh vien 4 4 

C4.3 Trien khai chuang trinh vi gum sit Man thil it tay 5 5 

C4A Dinh gia, gum sat vi trien khai kiem goat nhiem khan tong benh 
vien 4 4 

C4.5 Chit thai ran benh vien duqc quan 19 chat chi, xir 19 an Man vi tuan 
tha theo, dung quy Pill 4 4 

C4.6 Chat thai lOng benh vien &rot quan 19 chat che, xir 19 an tan vb. Win 
tat thee ding quy clinh 3 3 

C5 C5. Nang lye thvc hien kg,  thuat chuyen mon (5) (diem x2) 
C5.1 Thvc hien danh mac k9 thuat theo phan tuyen k9 thuat 4 4 
C5.2 Nghien dm vi trien Ichai lip dung cac Icy thuat meri, phuong phap mai 4 4 
C53 

 • 
Ap dung tic huerng clan quy trinh ky: thuat kham berth, chita berth vi 
trien khai the bien phap giam sit chat lugng 5 5 

C5.4 fly ding cac huang clan chin doan vi dieu tri 4 4 

C5.5 Ap dung cat huang den chin doin vi dieu tri di ban hanh vi giant sat 
viec tInrc hien 5 5 

C6 C6, float (Vag dieu cluing vi charm sec ngueri berth (3) 
C6.1 He thang dieu cluing truing dime thiet lap va hoot deng hieu qui 5 5 

C6.2 Ngtreri benh dupe dieu throng hiring den, tin van diet' tri vi chain sec, 
gido dye sue khan phi hop vii benh dang dtmc dieu tri 4 4 

C6.3 Ngueri benh &roc cham sec ye sinh ca nhan trong qua trinh dieu tri tai 
benh vien 4 4 

C7 C7, Nang lye thvc Men cham sem dinh dining vi tiet the (5) 

uou 
:1 NH 

>•-• 
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0.1 B'enh vien thiet lap he thong tO chic a that hien cOng tic dinh dtrang ..‘ 	A 	 • 
vi het che trong benh vien 3 3 

C7.2 Benh vien bao darn ca s& vat chat de dux hien cOng tac dinh &rang vi 
het che trong benh vien 4 4 

. C7 3 Ngueri benh duqc dinh gia, theo dal tinh trang dinh duerng trong that :. 	. gian nam wen 4 3 

C7.4 Nguen berth &rat htremg din, ttr van che de in phi hap voi benh It 4 4 

C7.5 Ngtrai benh duryc cung cap che de dinh due:Mg phi hap veil benh It 
trong theri gian Ulm vien 3 2 

C8 C8. Chat Mang xet nghiem (2) 

C8.1 Bao dam Wang lye thyt hien cac xet nghiem huyet hac, Ma sinh, vi 
sinh vi giai pilau benh 4 4 

C8.2 Bac) dim chat lurrng cac xet nghiem 4 4 
C9 C9. Quin It cung *rig WI sir dung thutic (6) 
C9.1 Berth vien thiet lap he tang t6 chirc hoat deng duct 3 3 
C9.2 Bao dam ca so vat chat khoa Dirac 4 4 

C9.3 Cung Ong thuerc vi vat tu y Ca tieu hao day di, kip thin, bao dim chat 
hrong 5 5 

C9.4 Sir dung thu6c an tom, hop 15' 5 5 

C9.5 Thong tin [knee, theo dei bap cao phin irng co hal Gila thu6c (APR) 
X 	 A kip that, day di vi co chat !yang 5 5 

C9.6 Het deng thuac vi dieu Iii ducrc thiet lap vi hoot clang hieu qua 5 5 
C10 C10. Nghien dm khoa hyc (2) 
C10.1 Tich cue trien khai boat d'eng nghien cfru khoa hoc 3 3 

C102 Ap dyng kat qua nghien dm khoa bye trong boat deng berth vien vi 
cac giai phap nang cao chat Itrang kham, chita benh 4 4 

D PHAN D. HOAT BONG CAI TIEN CHAT UJUNG (11) 
DI Dl. Thiet lap he theng vi cai tien chat Mang (3) 
D1.1 Thiet lap he thOng quan lt chat lucmg berth vien 5 5 
D1.2 Xity dung Ira hien khai ke hooch, de an cai tien chat Mang benh vien 5 5 
D1.3 Xtly dung van h6a chat Mang 5 5 
D2 D2. Phing ngira cac str cii Ichic phuc (5) 
D2,1 Phong ngira nguy ca, din bien bat thuang xay ra yen nguai benh 4 4 

D2.2 Xay dung h& thong bao cao, phan tich su c6 y khoa vi tien hanh can 
giai phip khan phyc 5 5 

D2.3 Thuc Men can hien phap phong ngira de giant thieu cac str net y khoa 5 5 
D2.4 Bao dim xac dinh chinh xac ngirin benh Ichi cung cap dich vi 5 5 
D2.5 Phong ngira nguy ca ngtrai benh bj truqt nga 5 5 
D3 D3. Dinh gia, do Itrerng, hap tic vi cai tien chat *mg (3) 

D3.1 Ditnh gia chinh xac thuc trang Ira c6ng 66 yang khai chit lacing benh . wen 5 5 

D3.2 Do Itrerng vi giam sit cai tien chat hrong benh vien 5 5 

D3.3 Hap tic vai co quan quan 12 trong viec xay dung cling nu, trier) khai, 
bao cao boat clang quan It chat lining benh vien 4 4 

E PHAN E. TIEU CHf DAC THCI CHUYEN KHOA 

El El. Tien chi sin khoa, nhi khoa Op dyng cho benh vien da khoa c6 
khoa Sin, Nhi va benh vien chuyon khoa Sin, Nhi) (4) 

£ 1.1 Benh vien thiet lap he theng t6 chic chain soc sitn khoa visa sinh 2 2 

E I .2 Benh vien thy.° hien tat hoot deng truyen thong sic kink sinh sin tarot 
sinh, trong khi sinh vi sau sinh 4 4 
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El  .3 Benh vien tuyen truyen, tap huin va thvc hanh ttit nu8i con &Aug sib 
mg So twang dAn dm ROY tá va UNICEF 4 4 

Ell Benh vien thiet lap 4 thOng te chim chin) sec nhi khoa 3 3 

1054 

.H VIP 
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IL BANG TONG HQP ICET QUA CHUNG 

KET QUA CHUNG CHIA THEO MOC Mire 
1 

Mot 
2 

Mire 
3 

Mirc 
4 

Mire 
5 

Diem 
TB 

SO TC áp 
durig 

PHAN A. HUONG DEN NGUOI BENH (19) 0 0 0 4 14 4.78 18 

Al. Chi den, dOn tiep, Mremg dap, cep dm ngtren benh (6) 0 0 0 1 5 4.83 6 
A2. Dieu kin co sa vet chat plum vu ngirei benh (5) 0 0 0 1 4 4.80 5 
A3. M6i intern chain sec nguai benh (2) 0 0 0 0 2 5.00 2 
A4. Quyen vi Igi ich dm ngtred benh (6) 0 0 0 2 3 4.60 5 
PHAN B. PHAT TRIEN NOTION NHAN WC BENH VIN 
(14) 0 0 0 2 12 4.86 14 

31. SO hong vi co cau nhan lire benh vien (3) 0 0 0 I 2 4.67 
r
3 

32. Chat hrong ngulin nhan lye (3) 0 0 0 1 2 4.67 3 
83. Che de clai nge vi dieu Icien, m6i flans lam viec (4) 0 0 0 0 4 5.00 4 
34. Lanh dao benh vien (4) 0 0 0 0 4 5.00 4 
PHAN C. HOST HONG CHUYEN MON (35) 0 I 5 20 9 4.06 35 
Cl. An ninh, trit to va an man chay no (2) 0 0 0 1 1 4.50 2 
C2. Quin It he so benh an (2) 0 0 0 2 0 4.00 2 
C3. tin dung Gong nghe thong tin (2) (diem x2) 0 0 0 2 0 4.00 •2 
C4. Phong ngna vi kiem soat nhiem khuin (6) 0 0 1 4 1 4.00 6 
C5. Nang loc thut hien IcS,  thuit chuyen men (5) (diem x2) 0 0 0 3 2 4.40 5 
Co. Heat Ong dieu duang lei chain s6c ngueri benh (3) 0 0 0 2 1 4.33 3 
C7. Nang lye thoc hien cham sec dinh dtrang vi tiet che (5) 0 1 2 2 0 3.20 5 
C8. Chet lot:mg xet nghiem (2) 0 0 0 2 0 4.00 2 
C9. Quin It cung (mg vit sir dung thuec (6) 0 0 1 1 4 4.50 6 
C10. Nghien cam khoa hoc (2) 0 0 1 1 0 3.50 2 
PHAN D. HOAT HONG CAI TIEN CHAT LUONG (11) 0 	•0 0 2 9 4.82 II 
DI. Thiet lOp b tilting vi cai tiEn chat luong (3) 0 0 0 0 3 5.00 3 
D2. Thong ngira cac sr c6 !chile plum (5) 0 0 0 1 4 4.80 5 
D3. Dinh gia, do hieing, hop Mc vi cai tien chtit Meng (3) 0 0 0 1 2 4.67 3 
PHAN E. TLEU CH.1 DAC THO CHUYLN KHOA 0 1 1 2 0 125 4 
El. Tieu chi sin khoa, nhi khoa (ip Ming cho benh vien da 
khoa co khan Sin, Nhi vi benh vien chuyen khoa Sin, Nhi) 
(4) 

0 1 0 2 0 3.33 3 



TIE() CHI CHUYEN KHOA (4) 

CAI TIEN CHAT LUC/NG (8) HOAT SONG CHU YEN MON (36) 

PHAT TRIEN NHAN LUC (14) 

III. TOM TAT CONG VIEC KIEM TRA BENH VEEN 

Dinh gia toan dien theo BO den chi danh gia chat !tromp; benh vien phien bin 2.0 ban hanh kern theo Quyet &nth so 
6858/QD-BYT ngity 18/11/2016 cim B tnrang B Y te. Pink tra lai ket qui tv kiem tra, dinh gii cic nen dung theo 
BO tieu chi chat Wong Viet Nam vit khao sit str hai long dm ngutti benh vi nhan vien y te; Danh gil mtic chat Luang 
Pbong xet nghiem y hoc ti ca sa khan dicta benh. Kiem tra, dinh gia viec thvc hien cac hog deng chuyen men, ctmg 
cap djch khim, chin benh tha benh vien, Ginp berth vien danh gia thvc tong chat Wong hoot dOng va cung cap 
dich vu khim chi:a berth dm benh yien, tfr d6 lain ca sa xay dicmg ice hooch ye den hanh the hog dOng can thiep ning 
cao chat lacing benh vien. Sa be xep looi la qui kiem tra, danh gia chat hang hog deng va djch vo kham, chart benh 
tha cic benh vien. 

IV. BIEU DO CAC ICHIA C3NH CHAT LUONG BENH vigN 

• a. Bien db chung cho 5 plan (tir plan A den plan E) 
HUNG DEN NGLIOI Bet411 (19) 

• b. Bieu de rieng cho phAn A (tfr Al den A4) 

Al Chi din-don tidp-htrang din-cip aru ngutii bdith (6) 

Ad. Ouydn vd Iql ich 
cda ngtresi bonh (6) 

A2. DI4u kidn ca s& vat chAt 
phyc vy ngual bdnh (5) 

Al Mdi twang chãm sdc ngtroi loonh (2) 

• c. Bleu de rieng elm phAn B (Pr B1 den B4) 
61 86 Mang vá ca ciu nhan lac berth viin (3) 

84 Lanh dso b4nh vidn (4) 82 ChAt krang nguan titian tut (3) 

53. Ch4 cld dal ngd va didu kién, nuil hating lam viee (4) 

• d. Bleu dã fling cho pith C (tir Cl den C10) 



An rank tat tte vá an toan they no (2) 

C10 Nyhian ciru khaa !Inc (2) 	 C2. Quan ly how berth an (2) 

C9. Quin I cung ang va sir dung thuic (6) 

C8. Chat lucmg zit nghiam (2) 

C3. O'ng dung cang ngha thong tin (2) 

C4. Phang ngin va klêm. soot nhiem khan (6) 

CT Nang km thuc Man 
chant sac dinh duang (tit the (5) 	 C5 Nang lin thuc Man 

ki; thuat chuyin mem (6) 

C6. Float clang dilu dufrng vã chant sac ngued banh (5) 
• e. Bleu do rieng cho phIn D (tir D1 den D3) 

01. Thietlap h4 thong ,va xay dung, trian khai 
Ice heath c5i lien chat [yang (3) 

02. Phang ngiya cac sai sot, su 
va cal San chat knyng (4) 	 va cach khic phuc (2) 

D3 Dinh gia, do [vain. hap tac 



IV. DOAN KIEM TEA DANE GIA CHUNG VE CHAT LUNG BENH VIEN 

V. DOAN KIEM TEA DANH GIA VE trU DIEM CCJA BENH VIEN 

- Benh vin c6 co se vat chat ha tang TTB Xn clay di' dE trien khai KTXN 
- Benh vin, KXN quan tam th5rc hien .QLCL XN 
- Da c6 ap lung QLCI, vao cat tien chat hying qich vi 
- Phong Dieu dyeing chiu trich nhiem quan It ve chuyen mon va plan be nhan lye dieu clueing trong toitn Benh 
vien 
- Benh vin Wen khai nhieu hinh Mac kiem tra ve man the" Quy trinh ky thuat: kiem Ira nei be khoa, Iciem tra 
cent pheing dieu clueing veri cac khoa, kiem tra cheo gift the khoa vi kiem Ira cheo giita the ph6ng 
- ye Dinh Throng cang tin benh vin dupe be tri I chieu darn brio soch se 

VI. DOAN KIEM TEA DANE GIA VE Nmicgc DIEM, VAN DE TON TAI 

- Chua c6 bimg chting cung cap che da an &Oh 19 cho benh nhan c6 die de an benh ly dieu tri ti Benh vin 
- Cong tic dial.' clueing: can xay dung quy dinh phil hop, trien khai va danh gia tub thii benh tilt cham sec cap 
1 

VII. DOAN KIEM TEA DE XUAT CAC VAN DE UV TIEN CAN CAI TIEN 

- Benh vin can hob thien, be sung tilding nal dung trong qua trinh doin kiem Ira danh gia da tr.ao  del trong 
qui trinh pluic Ira. Can cai tien can van de thun chat, huemg den su hai long nguoi benh. 

VIII. t MEN PHAN HO! CiJA BENH VIEN VE KET QUA KIEM TEA 

IX. ICET LUAN CtJA TR1TtiNG DOAN KIEM TEA 

- Diem trung binh chung dm 83 nen chi tai benh vien: 4.40 

Ngdy...P.4..thang.A.C.ntim.= 

GIAM DOC l*NH 
vd (tong dau) 

PH6 GIAM DOC 
Nguyen Van Thwing  °tato lit" 

ONG DOAN KIEM TRA 




	00000001
	00000002
	00000003
	00000004
	00000005
	00000006
	00000007
	00000008
	00000009
	00000010

