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BENH VIEN AN TOAN” nhém dam bdo Anh:l nng_ ji bénh, Nhan vién y 1€ va la noi
tin cdy clia ngudi déan khlﬁ‘lﬂ( t &nh.

Cu thé, ré rang Bo dém dug Tam nhin chung Thél han

Bam bao cac Khoa/ Phéng thyc hién 6S daf trén 80/100 diém trong thai gian
trién khai t thang 06/2021 dén théng 11/2021. Tiép tuc duy tri hing ndm
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Triéin khai: dé xugt, mua hang, thyc hanh tai chd
$6 (An todn): Chuyén mén (thudc - haa chét, phiiu thugt,
thigt bj y té..), ndi lam viée, PCCC, dign - nudc..
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e ling dyng 85 va
chuydn sang hogt déng
danh gia thudng xuyén
dinh ki héing thang

5.1 Qua thai gian frign
khai &5 tii ndm 2021 da
mang lai hiéw qud ri
rét. Béng chiing i4
béng didm danh gid
ehe Kheay Phéng diu
trén 80 didm

Hinh éanh
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5.3 Thich nghi i frong thoi
gian dich Covid - 19, Bénh

vign da nang cao miic 3@ I meae g o Bidm 65
an tean cho naudi binh va a5 fa.8aca— 5
nhéin yvidn y 1 khi bé sung it 88 g7 i
tham & (An Tean). Duy i :: I l I I
65 qua hang nant. .
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BENH VIEN ITO SAI GON - DONG NAI
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BENH VIEN QUOC TE UNG DUNG CON'G NGHE THONG"“N Tiéu chi
AN FERRINE GET! TRONG CAI TIEN KE DON THUOC €3.2.10

SAIGON — DONG NAI

BAO HIEM Y TE NGOAI TRU 9.4.22

#& Thuc trang

Sai sot trong ké dan thudc cé thé xay ra va gay anh hudng dén két qua kham, chira bénh. Trong 6 thang ddu nam 2021 ty |é sai sét trong giai doan ké
dan chiém ty 1é 0,16% t6ng s6 cac dan thudc BHYT (dugc phat hién khi kiém tra don thudcva da ngan chan dugc).
Mét sé sai sot cé thé phong tranh théng qua cac canh béo trén HIS, ing dung cdng nghé théng tin s& gdp phén gidm sai sét trong ké don thuédc.

\ 18 Giéi phap cai tién

Gidnsas ot Khach quan: Kiém soat:
trongkédon, . - Tiéng én Dugc si kiém tra
e A chét Iugng - Ap Iy ngudi bénh déng 100% don thudc
' l kham, chiia bénh - Béc sixdi ly nhiéu théng tin {43 thuc hién)
— - Tht tuc hanh chinh, BHYT

an toan - hop ly

#

Sai sot trong ké don:

@ KE DON THUGC NGOAI TRU BHYT sl o IO

" i T ham lugng, 54 lugng,
Ning cao Chii quan cua bac si: Caitién: CLS chua thuc hién...

Han ché

xudt todn BHYT, | suhailong cta - L&l ddnh ma Ung dung CNTT
?;"‘:l::: it - Thiéu tap tru!:ng thémH?safi ;an: b?“oé
E i i trén at hién
N \ % . Khéng kiém tra lai don thuée Pl fac il L
Sai d8i tugng R 57 ol ManggeT Hster %
# Cac thudc nhi khoa chi ké duoc cho ngudi bénh A Tl teamastine [ Tuong téc thubc chéng chi dinh
<15 i — Cénh béo cac cap tudng tac thudc CCO (Quyét dinh 5948/QD-BYT)
Chi dinh nham s6 lugng thi thudt, phiu thuat o Tuang téc 2 hoat chit CCH
Gidi han 56 Iugng chi dinh tha thuat, phiu thuat: _'";"'I:'.T.L“SZ_-,.,.,*..T,. trong 1 dom thusc
Bl - mathuatviersso ' ==
- Thathudt khacYHCT <10
- Phéu thuat =3. (PP shsaictal Mansgemens Syzsers %
oo Triing hoat chat, nhém thuéc a :‘t.?:‘:‘“"&u;'":':'“-m_
&  Canh bao cac trudng hop tring hoat chit. . = O A 6;-;’:3::;::;'1‘;;;‘;3 sc
Sai sé lugng thudc, sailiéu !
% Gidi han sé lugng thudc e
§Y - Donvi:binh,lo, chai, bt <3 don vi (dv) : I é

- Donvituyp < 5dv i =
Tuoing tac 2 cap CCO

- Canh 56 lugng thudc/ 1 |3n udng néu vuot 4 dv. Tap huan cho bac s1vé ting dung CNTT trong 1 don thusc
trang ké don thudc s

Chéng chi dinh

Khoa Dugc cap nhap trén HIS théng tin
cr chdng chi dinh (CCR) vé tudi, ddi tugng dic

biét vao phan Ghi chi ciia thude.

Tuong tic CCO gilfa 2 don thudc

Cén 1dm sang chua thuc hién e ep—r = m—: Ciim el
” Canh béo céc CLS chua hoan tat trén man R . It
T

hinh duyét thuéc clia dugc si.

12.82%
Ty & sai sot trudc va sau cél tién || Bécsi

+C6 cong cu hd tro gilp gidm sai sét trong ké don thudc.
+Ké don thude nhanh chdng va ¢d thém théi gian tu vin cho ngudi bénh,

5.01% 4,96% '/ Ngudi bénh
| =Sirdung thudc an toan, hiéu qua.
251% 7/ +Gidm thai gian chd 1am tang s hai long, yén tam (néu don thude cé
Lith 166% 4 gany _,__1” o sai sGt, cdn diéu chinh sé mat thai gian).
o m- M o -

Nhdmst long  Trieng hoatchit, Thisc et Sal diitugng  Sail sd hagng thubc, Tuong tac Can lim sang

Tr\td(ditﬂn
islhingﬂun.imll'ﬂ“ | 161

thisthuge, nhémthude  chéngchidink sal iy chingchidinh  chuathychifn e g ] Dugcsi
P gt {Tinl trén16ng sai st trong ké don) . *Thuan lgi trong c6ng viéc kiém tra don thudc.
Sau thoi gian thuc hién (7/2021-01/2022) sai sot nham s6 Iugng thd thudt, | +Gidm thei gian lién hé bac sT (néu don thudc ¢é sai sot).
phau thuat; tuang tac CCD va CLS chua thuc hién khong con. |
Triing hoat chat, nhom thudc; sai d6i tuang; sai s6 lugng thude va sai liéu ! | Bénh vién
giam dang k&. Thubc cé CCD theo tudi va bénh van con it (do bac si bé qua | *Gidm sai sot chuyén mén 1am ting chét luong kham, chita bénh; ting
cénh baa/ khang doc ghi cha). | uy tin bénh vién.
Déng thai bénh vién da ban hanh SOP dé cic bac s/ dugc si luu ¥ trong qua | *Gidm xudt toan BHYT gitip ddm bao tai chinh.

trinh ké don/ kiém tra don thude,

$ Kinh phi thuc hién

Khoa Dugc dua trén tinh hinh thuc t€ va dé xuat can thiép v&i Phong Cong nghé
théng tin sau khi xin y kién Ban Giam ddc.
Sirdung nhén luc va phuang tién sdn cé, khong phét sinh thém kinh phi.

Cai tién “Cai thién sai st ké don thuéc BHYT ngoai tra

tai Bénh vién Hoan My ITO Déng Nai" di dat Gidi Bac Dy

an cai tién ndm 2021 cla Tap doan Y khoa Hoan My.

Nam 2022 cdp nhat thém Quyét dinh 5948/QB-BYT “Ban
hanh danh muc tuong tac thuéc CCB trong thuc hanh
lam sang tai cic co' s&¢ kham bénh, chita bénh” ngay
30/12/2021. /
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