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CONG TY CO PHAN BENH VIEN VAN PHUC. ..
BAo cAo TV KIEM TRA, DANH GIA
CHAT LUONG BENH VIEN NAM 2022. . .

CApD1)NG CHO cAc RSNH VIBN TV KrEM TRA, DANH GIA)

B~nh vien: B~NH VI~N DA KHOA V~N PHUC
Dia chi chi tiSt: se 45 Duong H6 Van Cong, P.Tuong Binh Hiep, TP.Thu DfiuMot, T.Blnh Duong,

ph ong Tuong Binh Hi~p, thanh ph6 Thu DfiuM('>t,Binh Duong

s6 gi§y phep hoat d('>ng:103IBYT-GPHD Ngay cap: 30112/2013

Tuyen true thuoc: Ngoai cong l~p

Co quan chu quan: CONG TY CO pHAN BBNH VIBN VAN PHUC

Hang benh vien: Hang III

Loai benh vien: Da khoa

I
\
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TOM TAT KET QuA TV KIEM TRA CHAT LUQNG B~NH VI~N

1. TONG SO cAc TIEU CHi DUQC Ap Dl)NG DANH GIA: 82/83 TIEU CHi

2. TY LB TIEU CHi Ap Dl)NG SO vor 83 TIEU CHi: 99%)

3. TONG SO DIEM CVA cAc TIEU CHi Ap Dl)NG: 343

4. DrEM TRUNG BiNH CHUNG CVA cAc TIEU CHi: 4.15

(Tieu chi C3 va C5 co h¢ s62)

I ItT QuA CHUNG CHIA THEO MUC

I SO LUQNG TIEU CHi D~T:

IMIfc 11 MIfc 21 MIfc 31MIfc 41 Mac 5

10 12 112 137 131 I

Tang s6
tieD chi

82

10 12.44 114.63 145.12 137.80 II %TIEU CHi D~T: 82

Binh Duong, ngay 31 thdng 12 ndm 2022.

NGUm L~P BANG

.... EN NGQC BAo LONG DUONG THl THU LY
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I. KET QuA TVKIEM TRA,DANHGIA.cAc TIEU cut CHAT LUQNG

1.1. K~t so v6'i k~
KH

Chi tien

5

4

doan hinh anh,
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KH
Chi tieD

5 5
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Chi tien

5 5

Ngiroi benh diroc cham soc v~ sinh ca nhan trong qua trinh

KH Tl,I'
Nam chAm
2022 2022

tri tai benh 4 4

4 4

thuc hien cong tac dinh du5ng va 5

hoc, hoa sinh, vi sinh va

5114
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KH Til
Nam .r:cham
2022 2022

3.33 3.67

2 3

4 4

4 4

2 2

Chi tieu

El. Tieu chi san khoa, nhi khoa (ap dung cho b~nh vi~n da khoa co
khoa San, Nhi va benh vien chu en khoa San, Nhi 4

Benh vien thuc hien tot hoat dQng truyen thong sire khoe sinh san truce
sinh, tron khi sinh va sau sinh
Benh vien tuyen truyen, t~p huan va thirc hanh t6t nuoi con bang sua me
theo huon dfin cua Bo Y t~ va UNICEF

1.2. So sanh di~m tv ch§m so v6'i k~ hogch Dam 2022

Bieu 00 so sanh dit~m tl,l' cham so v&ike hoach 2022

4.50. 4.50. 4.45 4.45

Diem trung blnh ChU'O'ng A ChU'O'ng 8

• Kg hO(lch nam 20.2.2

Chu'O'ng C ChU'ong D Ch.u'O'og E

Diilm tv cham 20.2.2
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1.3. Bang tAng hQ'p k~t qua chung chia theo mire (tt}'danh gia nam 2022)

KET QuA CHUNG CHIA THEO MirC Mire Muc Mtfc Mtfc Mtfc Di~m TC
1 2 3 4 5 TB ap
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Biiu il8 cdc khia c{lnh chat [uf/ng binh viin

• a. Bi@ua&chung cho 5 phin (mphin A a~ phin E)
HU'ONGf)~N NGlJOI Bt;NH (19)

TIEUCHi CHUYENKHOA(4) PHATTRltN NHANUfC (14)

cAl TltN cHAT ll1Q'NG C8} HOATBONG CHUYENMON (36)

• b,Bi@uat, rieng cho pkin A (firAt a~nA4)
A 1. Chr dA'n-dontii,rftl.1ang din-cAp Clru ngooi benh (6)

r
.'
'\
I.~
....
.1

M. Quyio va !vi ieh
cua RgU'ai benh (6)

A2. f)iiu kien CO' sav~tchit
pht;lcVI,l ngm» benh (5)

A3. Moi triJ'O'ng'cham soc nguai b~h (2)
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• c. Bi~u el&rieng eho phin B (tit Bl el&tB4)
Bt. S6111Q'ngvii CC7du nMn lU."cb~nh vi~n (3)

B2, Chit lLrqngngudn nhan lU."c(3)

B3. Ch~ dQaai ngQva d~u Iden,moi trnonglam vi~c (4)

• d. Bi~u eli rieng cho philn C (mCl el~nCIO)

C3. (rng dl,.mgcong ngh~ thong lin (2)

C4. Phong ngira va kit\m soat nhi~m khuin (6)

e6. Ho~tdQng_di~u dll5'ng va cham soc ngllai ~nh .(5)

• e.Bi~udA riengeho phi» D (mDl d~nD3)
01. Thiet)~pb~thOngyaxfly dl,fng, menkhai

ke ho~,chcai ti~!1chat lLfQ'ng(3)
/1\
II'}' \I __1_ '\ \

1/;*>'\\\\/ /i . \ "\
//1/ \\\
//1/ '\\ .
./ / '\, '\
I j , \ \,

/!,i::~~'~~__~}"\
03. flanh gia, d9 IlfO'l)g, hop tac .k:.::__..=: ..._... D2. PhOng. n.gira cacsai sOt,SI,f cd

vadli tienchat llfQ'ng (4) va cachkhac phf,fc(2)

9114



II. TOM TAT CONG VIEC TUKIEM TRA BENH VIEN.. ..
Benh vien Van Phuc ra quyet dinh thanh l~p doan nr kiSm tra danh gia chat hrong Benh

nam 2022. Benh vien dff l~p kS hoach kiSm tra, phan cong tu kiSm tra danh gia ch&t luong
nhu sau:

1 Thong tin chung, s5 lieu hoat d9ng benh vien: tai
website http://glbv.vnlktbv Khoa/phong diroc phan cong

2 83 tieu chi BYT (QD 6858) Khoa/phong duoc phan cong

3 KiSm tra Benh vien Xanh - Sach - Dep (QD 5959) P.HCQT

4 Tieu chi An Toan Phdu thuat (8 tieo chi theo QD
7482) K.PT&GMHS

5 Tieu chi ch&throng xet nghiem (QD 2429) K. Xet nghiern

6 B9 tieu chi Covid-19 phien ban 2.0 P. Quan tri

7 KiSm tra viec phan h6i 1 s5 van ban phuc vu cong
tac quan ly nha mroc Khoa/phong duoc phan cong

P.HCQT

Bang
- Can tin

8 - Nha xe
- V~ sinh thue ngoai

Xe ciru

Can cir K~ hoach 68/KH-SYT ngay 15/12/2022 cua S6 Y t~ v~ viec trien khai cong tac
tra, danh gia ch&t luQ'llg b~nh vi~n nam 2022. K~t qua dff nh~p tren website:

III. KET QuA TV KIEM TRA NAM 2022

4.4358 4.4653 (causa phieuNQitrutneo'yeu .
cau(>=30 phieuho~ctaithieu 10

phieu)
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3.2. Di~m BQtieu chi chAt lU'Q'ng:

4.5 3.9 4.1

3.3. TAng hQ'pdi~m ki~m tra:

4.5 3.3 4.14607 30112/2022

229.867

3.4. Di~m tieu chi Covid-19 phien ban 2.0

Chuang 5. Phong ngira lay nhiern tai mQt s6 khu VIJC t~p trung
40 39dong ngiroi (9 tc)

Chuang 6. Quan ly, di~u tri an toan ngiroi benh (10 tc) 47 38

Chuang 7. Quan ly an toan nhan vien y t~ (4 tc) 16 15

3.5. Danh gia tieu chi An toan Ph§u thu~t theo QD 7482/QD-BYT

KSt qua tu danh gia nam 2022 benh vien dat 104.75/ 110 di~m.

~ Mile d9 an toan ph~u thuat: 5 - Mile dam bao an toan eao.

I 1. Bao dam phau thuat dung ngiroi
va dung vi tri dn phau thuat.

29

19

Bao dam trang bi va chuAn bi
du kha nang v~chuyen mon ley
hi¢n co, d~ phong ngira nguy co

trong gay me va ph~u thu~t
nguai b¢nh.

- Chup hinh anh vong tay nhan dien NB.
- Chup hinh anh danh d~u vi tri PT
- TY1. Lien h¢ bs Nghla, Bs Diep photo cac
chirng chi dao tao lien tuc (du 24 ti~t1nam)
- TY2. Chuan bi HSBA eo PT
- TY3. Chup hinh may tho, may gay me
- TY4. Chl,lphinh binh oxy.
- TY5. Chl,lphinh may monitoring.
- TY6. Danh cac ITB eua bao
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12

dirong, ba tri, thay ,HQ}' bao tri may Phaco
- TY8. Cap nhat co so thuoc til true,
- MR3. Gifiy to clnrng minh co kiem dinh binh oxy.
* Di~m kh6 d~t dU'llc "
- MR4: May Monitoring co thong so do: nong d9 khi

. Bao dam phat hien va sAnsang
pho voi cac tinh huong mfit kiem
dirong tho va suy chirc nang ho
de doa d@ntinh mang ngiroi benh.

me,

Bao dam nhan dinh sam va
ngira kip thoi voi nguy co mfit

cAptrong ph~u thuat.
10.5

- MRI. Ngay tra rmron 01 may
* Di~m kh6 d~t dU'llc
- TY8: Co thiet bi lam fim mau
- MRI. Co thi@tbi truyen mau nhanh.
- MR2. Tai khu phfru thu~t co thi@tbi do cac thong s6

. Bao dam phong ngira va giam
t6i da nguy CO' di irng va cac
irng co hai cua thuoc,

10.5 10.5

20

4

5 5

ATPT dadanh

dil

3.6. Danh gia tieu chi chAt IU'Q'Ilgphong xet nghiem (Quy~t dinh 2429/QD-BYT)

Ty l~% s6 di~m PXN d~t duQ'C:83%.

Milc chfrt luqng Xet nghi~m duQ'cdanh gia theo tieu chi 2429 d~t:Muc 2.

1

2 Chuang II. Tai Ii~uva h6 sa

Chuang I. If> chuc va Qu::m tri PXN

10

23 8018.5

3 Chuang III. Qm'm Iy nh§n SlJ
10 100

21 15 71
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4 Chuang IV. Dich vu va Quan ly khach hang 13 12 92
5 Chuang V. Quan ly trang thiet bi 30 28 93
6 Chuang VI. Danh gia nQi bQ 13 1 8
7 g VII. Quan ly mua v~t ttr, h6a va sinh 22 19.5 89
8 Chuang VIII. Quan ly qua trinh xet nghiem 57 54 95
9 Chuang IX. Quan ly thong tin 11 10 91
10 Chuang X. Xac dinh str KPH, hanh dQngKPPN 14 10 71
11 Chuang XI. Cai ti~n lien tuc 21 11 52
12 Chuang XII. Co' sa v~t ch~t va an toan 32 29 91

3.7. Bang di~m Xanb - Sach - Dep (QD 5959)

TlJ kiem tra danh gia theo B9 tieu chi duoc ban hanh kern theo Quyet dinh 5959/QD-BYT
cua 9 Y t~, diem dat: 75.8/100 diem, x~p IO:;1iKha,

TAn tai:

TrAnnha v~ sinh m6c, tran va nrong hanh lang, phong reu moe.

Khu VlJCphong cho, sanh cho it gia k~ d€ tai lieu truyen thong.

DS dat duoc diem t6i da can co cac sang ki~n hoac irng dung CNTT trong viec giam sat
va quan ly.

Giai phap khiic phuc:

Casu v(it chat:

Kh~c phuc v§n dS tuang fun m6c t:;1icac khu VlJCnhu khoa Kham b~nh, CDRA, DuQ'c,X6t
UI;:.J"J~"'J"Htang tr~t.

B6 sung ch~u city canh t:;1icac khu VlJCcha kham, ngff tu cac hanh lang, thay th~ m6i cac
cay dffkh6 h60, cai t:;10vuan hoa b~nh vi~n, c~t tia cac bffi co khu6n vien b~nh vi~n.

3.8. Ki~m tra vi~c pban bAi 1 sA van ban pbl}c vI}cong tac quan If nba nu'O'c:

Roan thanh. Phong QLCL dff nh~p dfr
li~u tren website:

https:llchatluongbenhvien.vn

M\lc bao cao tflJCtuy~n

Cong van s6 293 IKCB-QLCL&CDT
ngay 21/3/2022 V/v bao cao dau m6i ph\l
trach cac b9 ph~n cong tac KCB cua don
VI

1

,
Cong van so 777 IKCB-QLCL&CDT Roan thanh. Phong KHTR dff bao cao
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ngay 25/6/2022 V/v bao cao c6ng tac thea c6ng van cua SYT.
KCB 6 thang dAunam 2022 va d~ xufrt

Hoan thanh ngay 0119/2022.
Phong QLCL da:nhap va giri bao cao tai
website:

3

Bao cao tinh hinh cung irng, sir dung
thuoc, v~t tu, trang thiet bi tai cac CCY sa
kham benh, chua benh thea Quyet dinh
s5 2183/QD-BYT cua BQtnrong BQY t~
ngay 5/812022

SYT co ban hanh c6ng van 2219/SYT
NVD ngay 10/8/2022 vlv bao cao thirc
trang cung irng, sir dung thuoc, v~t tu,
trang thiet bi y t~ (can cu tren QD 2183
cuaBYT)

-7 Trong c6ng van, Sa kh6ng yeu du
benh vien tu nhan bao cao. Vi v~y BV
kh6ng thirc hien.

https:/lhit.ly/bcscbyt

4

C6ng van s5 1015IKCB-QLCL&CDT
ngay 9/8/2022 V/v khao sat trien khai
Thong tu 43/2018/TT-BYT va cac hoat
dQngATNB

C6ng van 1411IKCB-QLCL&CDT ngay
31110/2022 V/v bao cao tinh hinh irng
d\mg CNTT t~i cac CCY sa kham b~nh,
chua b~nh

5

14114

Hoan thanh ngay 05111/2022. Phong IT
da:giri bao cao qua email va van ban d~n
SYT de t6ng hgp, d6ng thai da:nh~p bao
cao tren duang link duQ'c d~ c~p trong
c6ng van.

Binh Duang, ngay 31 thang 12 nam 2022.

NGUOIBAocAo

DlfdNG THJ THU LY


